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L.N. 80 of 2023

ELECTRONIC COMMUNICATIONS (REGULATION) ACT
(CAP. 399)

Emergency Communications, the Single European Emergency Call 
Service ("112" Number) and the European Harmonised Services of 

Social Value ("116" Numbering Range) 
(Amendment) Regulations, 2023

IN EXERCISE of the powers conferred by article 47 of the
Electronic Communications (Regulation) Act, the Minister responsible
for communications, after consultation with the Malta
Communications Authority, has made the following regulations:-

Citation.

S.L. 399.47. 

1. The title of these regulations is the Emergency
Communications, the Single European Emergency Call Service ("112"
Number) and the European Harmonised Services of Social Value
("116" Numbering Range) (Amendment) Regulations, 2023, and these
regulations shall be read and construed as one with the Emergency
Communications, the Single European Emergency Call Service ("112"
Number) and the European Harmonised Services of Social Value
("116" Numbering Range) Regulations, hereinafter referred to as "the
principal regulations". 

Substitutes the 
Schedule to the 
principal 
regulations. 

2. The Schedule to the principal regulations shall be
substituted by the following new Schedule: 

"Responsible 
Ministry

Competent 
Public Body

Provisions for 
which the 

Competent 
Public Body is 
Responsible 

Service Name Number

Ministry 
responsible for 
home affairs 

Ministry 
responsible for 
home affairs 

Regulations 3 to 
6

Single 
European 
emergency call 
service

112

Ministry 
responsible for 
home affairs

Malta Police 
Force

Regulations 7 to 
9 in so far as 
these relate to 
the missing 
children hotline

Missing 
children hotline 116000
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Ministry 
responsible for 
social welfare 

Foundation for 
Social Welfare 
Services

Regulations 7 to 
9 in so far as 
these relate to 
the child 
helpline and 
hotline 

Child helpline 
and hotline 116111

Ministry 
responsible for 
social welfare 

Aġenzija 
Appoġġ

Regulations 7 to 
9 in so far as 
these relate to 
the helpline for 
emotional 
support

Emotional 
support helpline 116123

Ministry 
responsible for 
home affairs

Victim 
Support 
Agency

Regulations 7 to 
9 in so far as 
these relate to 
the helpline for 
victims of crime

Helpline for 
victims of crime 116006

Ministry 
responsible for 
home affairs 

Ministry 
responsible for 
home affairs

Regulation 10 Public warning 
systems n/a".
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