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L.N. 11 or 1990 

HOTELS ANI) CATERI NG ESTAIIUSHMENTS ACT 
(CAP. 197) 

lIotels and Catering E!ila bJ1<;;hmenlll (Amend_nl) 
Regulations, 1990 

IN exe rcise o f the powefSeonferred by section 160f the I lo tels and 
Catering Establishments Act, the Ministe r for Development of Tertiary 
Seclor has made the: fo llowing regulations:-

I . (I) 1bcse regulat ions maybe cited as the Hotelsar>CI Catering 
Establishments (Amendment) Regulations, 1990 and shall be read aod 
eonstrucd as one with the Hotels and Catering Establishments Regula· 
tions. 1972, hereinafter referred to as ·' the principul regulations". 

(2) These regulations Shall be deemed to have come into 
fo rce on the 1st January. 1990. 

2. For the Seoond Part of the Second Schedule to the principal 
regu lations there shall be substituted the following:-

"SECOND PART 

IIOUD,o\Y COMPI.EX . TOURISf VILI.AGE, 
APAR'rIlOTEI, OR SIMIl .AR EXTRA· 1I0TEl 

ACCO,\IMODA1'ION AND FACILlTI .,;s 

Section" A " - Gencnal Provbions 

(i) There shall be four categories of holiday oomplexcs or 
tourist villages. apanhotel or similar extra·hotel l.ccommodalion 
and facilities ",-hich arc stipulated in Sections "B" and "C'. of this 
Pan of this Schedule. 

(ii) The premises which shall be classified;n anyone of these 
categories shall not be described as hotels according to the First 
Pan of this Schedule. 

( iii) The term '·Holiday CompleJ" or "Tourist Village" or 
"Aparthotcl" shaU be :.ssigned by the Board to describe the 
pl"C'mises falling under che categories which arc stipulated in Sce· 
tions "13" and '·C" of this Part of th is Schedule. as the cas.:: may be. 

Section " B" - OaMifll'ation of 
lIo1iday Com~lI , Tourist Village or Similar A«OIJImodation 

( I ) Gr1lual IXsc,rpfio" 

The general description of the premises falling ur>dcr this 
category shall be Chat of a holiday complex . a 10UrisI vi llage Or 



similar accommodat ion. which shall be composed of a number of 
buildings , gro uped together , and which are situated within a single 
and defined parcel of land, or within a number of dcfined parcels o f 
land, and which are o perated as a whole by one common manage­
ment. 

(2) Clmsification 

The Board shall classify a holiday comple ~ , a tourist vi llage or 
similar accommodation in one of the following grades:- FIR ST 
Class; SECOND Oas.s; TIl IRD O ass or FOU RTI-I Oass. 

(3 ) Minimum Reqw·remenu 

The min imum requirements for accommoda tion. facilities and 
services within the premises for any of the ca tegories of holiday 
complex. to urist village or similar aa:ommodation, shall be the 
following:-

(a) The buildings shall comply with the technical anG 
archi tectural specifications laid down by law; 

(b) The buildings Shall comply with the sani tary and 
hygenic conditions pr~bcd by law; 

(c) There shall be a sufficient number of separate unit s 
for accommod3tion, being not less than twelve (12), each 
comprising faci lities fo r sleeping, lounge/d ining and cooking. 
Each unit shall also contain one bathroom or shower, toi let 
and wash-hand basin with hot and cold water; 

(d) Apart from the apanmcnts for accommodation. the 
premises shall also have the following IX)mmon amenities:-

(i ) A Tel;taurant to meet the needs of the guests 
staying in the Holiday Complex , Tourist Village or 
Similar Accommodation; 

(i;) A kitchen which shall have efficient equip­
ment to mee t the needs of the restaurant; 

(iii ) A well-equipped bar; 

(iv) Facil ities for recreation; 

(v) Sufficient public toilets shall be provided ""'jth 
the restau rant . A toilet and a wash,hand basin shall be 
provided for kitchen staff: 

(vi) A well-equipped reception area appropriate 
to the etass and size of the Complex, Village or Similar 
Accommodation, and rela ted facilit it:s shall be provided 
to meet the needs of the residents and gucstsduringall the 
hour.;ofthc day and night; 
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(vi i) The premises shall be: auendc:d by a respon­
sible person during all the hours ofthc day and night; 

(e) A cleaning service shall be: provided for all common 
areas and pa>Sages. Each unit shalt be cleaned and serviced 
before customers take possession as welt as at regular intervals; 

(f) The furniture. furnishings. fiuings . equipment and 
decor shall be of a standard expected in a cl3.S$ of the category 
in which the: Complex. Village or Similar Aeoommodation ~ 
classified; 

(g) The crockery. cu tlery and other ltousehold equip­
men t sha ll be: supplied in sufficien t number to oorrcspond with 
the capacity of each apartment and shall be: of a standard 
cxpected from a class of the category in which Ihe Complex. 
Village or Similar Acrommodation is classified; 

(h) All rooms sha ll be supplied wilh elect rieity. light 
finings and po .... er points. Good lighting shall be provided in all 
rooms. common areas and points of accc:ss to apartments; 

(i) 'The Complex. Village or Similar Acrommodation 
shall have a sufficient number of staff for the upkeep and 
cleaning of the apartments and common areas as we ll as to 
provide the servi<les to meet the m-cds of thc guestS; 

(j) Laundryanddry-cleaningservicc shall be provided; 

(k) An emergency medica l scrvice: shall be available on 
call to gucslll and staff at all hours of the day and night; 

(I) There shall be installed in the prc:mi§es an adequate 
emergency alarm system. full fire-preeaution measures and an 
independent number of emergency e~its oommensurate with 
the numbe:rofunilS in the premises. AlltlM:se facilities shall be 
tested regula rly to ensure their efficiency. Proper alarm. fire 
and emergency instruct ions shall be clearly fixed in all units 
and public areas in at \cast four foreign languages; 

(m) Faci lit ies for the daily ool1cctionof refusc from each 
unit shll be available . 

I 
FIRST CLASS 

A . A{Hlrfmenl.J 

(i) Telephone facilities with internal/external communica· 
tions. as well 11$ radio or similar equipment shall be provided. A 
te levision §et is recommended; 



(ii) Every bathroom. which shall be well tiled. shall be 
equipped with bath and shower facili ties. toilet. shaver point. wash· 
hand basin and a mirror with adequate lighting; 

(iii) Every unilsha ll be furnished. equipped and decorated as 
expected of a standard of 0 First Class catego ry. 

B. &rviu 

(i) The service and amenities in the Holiday Comple.t. 
Tourist Village or Similar Aeeommodation shall be of the highest 
standard at all limes; 

(ii) Front Office serive shall be available twenty·four hours a 
day during all days; 

(iii) Lifts. of sumeient capacity to meet the needs of the 
guests. shall be available if the ap~rtments are more than two 
storeys high ; 

(iv) Safe deposit facil ities for guests shall be provided. 

C. Anu:nitia 

(i) The Complex . Village or Similar AcoommodatiOfl Shall 
also have o nc separate lounge for special events , swimming pool 01" 

private beach. and sports and leisure facilities; 

(ii) Adequate parkingorgalllge faci lities commensurate with 
the needs o f the Complex, Village or Similar Accommodation shall 
be available. 

D. Gtmt:ral Requirtments 

(i) Sumeient emergency el«tric power shall be provided to 
meet the needs of all the areas in lhe buildings at all times: 

(ii) A sufficient reserve water storage facility shall be Ivail­
able for Ihe supply of hot and told water in all areas at all limes; 

(iii) The linen. crockery. hollow-ware and cutlery shall beof 
the best standards: 

(iv) The common areas shall be fully air-conditioned and 
heated when appropriate. Heating and coolingshoU be provided in 
all apartments. Air-Conditioning in the apartments is strongly 
recomme nded; 
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(v) All tile staff shall be qualified and well trained: with the 
eltccpl:ion of managerial and secretarial sUlff. all the staff in the 
scrvia: of the guests. shall wear uniforms properly designed for the 
purpose: at least onc member o f the staff on dUly at the reception 
and in lite restauran t shall be able to converse in English and two 
olher foreign languages: all the staff who have dircC1 con tact with 
the guests shall be able to oonverse in English ; 

(vi) An adequate number of telephone booths shall be 
avai lable and facilities for the exchange of currency shal l also be 
provided; 

(vii) The Complex. Village or Similar Accommodation shall 
ha ve a mini-market. soops and saJOIlS if similar facilities arc not 
available within a reasonable distance. 

11 

SECONO CLASS 

A. Apanmems 

(i) Telepoone facili ties with inleroal/cltlemal communica­
tion shall be provided; 

(ii) Every bathroom, which sha ll be well tiled, shall he 
equipped with bath or shower facili ties, lOilet, shaver point, wash­
hand basin and mirror with adequate lighting. 

B. Service 

(i) The sen'ice and amenities in the Holiday Complex, 
Tourist Vi ll age or Similar Accommodation shall be oh high 5tand· 
urd at all times: 

(ii) Front QffICC service shall be provided during all the 
ho urs of the day and a minimum of nettSSary service shall be 
available during all the hours o f the nigh t; 

(iii) Li fts, of sufficienl capacity 10 meet the needs o f the 
guests. shall be available if the alJilrlments are more than two 
storeys high: 

(iv) Safe deposit facilities for guests sllall be provided , 

C. A'Mnities 

(i) The Complex, Village o r Similar Accommodation. shall 
also lIave one sclJill1lle lounge for special evenls or meeting room . 
swimming-pool or private beach. and leisure facilities ; 



(ii) Adc<juate parking or garage facilities. commensurate 
wi th tlw:: needs of the Comple\. Village or Similar Accommodation 
shall be avai lable. 

D. General Requiremenl$ 

(i) Sufficient emergency lighting facilities shall be provided 
to meet the needs o f alL tlw:: areas in the buildings at an times; 

(i i) A 5uffi~1II reser.'e wale r slorage facililY shall be avail ­
ab le for the supplyofhOl and cold waler in all arClI$ al all times; 

(iil) 'Ille linen. crockery. hollow-ware and cutlery shall be of 
good standard; 

(iv ) The apartmenl5 and the common areall shall be cooled 
and hea ted when a~ropriate; 

(v) Allthc staff shall be qualified Hnd well trained ; with the 
exception of managerial and secretarial staff. all the staff in the 
service of the guests. shall wear uniforms properly designed foc the 
purpose; at least one member of the staff on duty in the reception 
and in the rcsta urtan t shall be able to converse in English and two 
o the r fo reign languages; all the staff who have di rect contact with 
the gues ts sholl be able to converse in English; 

(vi) A telephone booth shall be available and facilities for 
the uchonge o f currency shall also be provided; 

(vii) The Complex. Village o r Similar Accommodation shall 
have a mini-market if such facility is not available within a reason­
able distanC<' . 

'" 
TIIIRO CLASS 

A. Apartments 

(i) Inlernal communication facilities shall be provided; 

(ii) Every ba th room. which shall be well tiled. shall be 
equipped wi th bath o r slJoo,o,~r facilities_ toilet. shaver point. wash­
hand basin and mirror wi th adequate lighting. 

8 . Service 

(i) The service and ameni ties in the Holiday Complex, 
Tourist Village or Similar Accommodation shall be of a good 
standard at all times: 
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(it) A minimum o f Front Office service shall be available 
during the day and al least the service of a night poner shall be 
8v.ilabk! d uring the night . 

(iii) Lifts, of sufficient capacity 10 meet the needs of the 
guests, shall be available if the apanrnenls arc more Ihan three 
storeys high. 

C. Amenirir.r 

111e Complc~, Village or Similar Accommodation shall also 
have at least onc lounge or silting-room as well as recreation 
facilit ies. 

D. General Requiremenu 

(i) Sufficient emergency lighting facililicsshaJl be provided 
IQ mcellhe needs of all the areas in tbe buildings 81 all limcs: 

(ii) A suffICient reserve waterstorage facility shall be avail­
able fo r the supply of hot and cold ... ·aler in all areas a\ all limes; 

(iil) The linen. crockery, hollow-ware and culleryshall bcor 
good standard; 

(iv) The apanmcnts and the common areas shall be cooled 
and heated when appropriate; 

(v) The staff shall be well trained: the staff who have direct 
COntact with the guests shall be able to oonveTliC in English. the 
abil ity tospeak anyothcrforeign language shall be dC$irable for the 
managerial and supervisory staff; 

(vi) Common telephone facilities shall be provided: 

(vi i) The Complex. Village o r Similar Accommodation shall 
have a mini-market if such facility is not available within a reason­
able distance , 

IV 

FOURrn CLASS 

A . Apilflments 

(I) Internal communica tion facilities shall be provided; 

(ii) The bathroom shall be equipped with bath or shower 
faci lit ies. toi let . wash-hand basin and a mirro r. 



( i) The !;ervice and amenities in the Holiday Comple~ . 
Tourist Village o r Similar Accommodat ion sIlall be of good stand­
ard at all times: 

(ii) A minimum of front office !;ervK:e shall be a~ai lable 
during the day and at least the service of a night porter shall be 
a~ailable during the night : 

(iii) Lifts, of suffieient capacity to meet the needs of the 
guests. shall be a vailable if the apartments are more than three 
storeys high: 

D. General Requiu mtnLS 

(i) Sufficien t emergency lighting facilities shall be provided 
10 meetlhe need!; of all the areas in the buildings at all limes; 

(ii) A sufficient reserve Wilte r storage: facility shall be a~a;l­
able for the supply of hOI and cold water in all areas at all times; 

(iii) The lillen , crockery, hollow-ware and cutlery shall be of 
good standard; 

(iv) The apartmen ts and the common areas shall be cooled 
and heated whe n appropria te; 

(v) The slaff shall be well trained: lhe slaffwho have direct 
con tact with the guests shall be able to OO<lveTK in Englisll; the 
abi lity 10 speak any other fOTeign language shall be desirable for the 
managerial and supervisory Slaff; 

(vi) Common tele phone facili tiesshall be provided; 

(vii) The Compl«. Village o r Similar Accommodalion shall 
have a mini-market if such facility is nol available within a reason­
able distance. 

Section "C" _ Apartbott[sOO' Similal' A~n 

(I) General Description 

(a ) The general description orthe premises fa lling under th is 
category shall be that of an aparl hotcl or similar accommodation 
which is composed of a numbel of self-contained units of accom­
modation situated with in a single and defined parcel o f land operat­
ed as a whole by one rommon management and for which hotel 
facilities arc also available. 

(b) Apart fro m w:lf-oontaincd units the premises may also 
have suites or rooms for accomlJl()dat;on. 

B 123 



B 124 

(2) C/a5Sificarion 

The Board shall classify an apart hotel or similar accommoda­
tion in anyone or the followinggrades:-

FIRST Class; SECOND Qass; THIRD Qass o r FOU RTH 
Class. 

(3) Millimum R~quirem~ms 

The minimum requirements for accommodation. facilities and 
services for any of the categories o f aparthotel o r similar accomlJ1()­
dation. sha ll be according to all the provisions of paragraph (3) of 
Section " B" of this Part of this Schedule with tbe eKccption of item 
(iv) of 5L1bparagraph (d) thereof. re lating to facili ties for recrea· 
tion:·. 
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