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SUBSIDIARY LEGISLATION 409.02

PROTECTION OF CONSUMERS (TIMESHARE,
LONG-TERM HOLIDAY PRODUCT, RESALE
AND EXCHANGE CONTRACTS) REGULATIONS

25th March, 2011

LEGAL NOTICE 109 of 2011.

1. The title of these regulations is the Protection dfiation.
Consumers in respect of certain aspects of TimesHayng-Term
Holiday Product, Resale and Exchange ContractsuRé¢igns.

2. (1) These regulations transpose the provisions & thcope.
Council Directive 2008/122/EC. of the European Ramkent and of
the Council of 14 January 2009.

(2) The purpose of these regulations is to contebtd the Application.
proper functioning of the internal market and tdiswve a high
level of consumer protection, by approximating tleevs,
regulations and administrative provisions in redpefccertain
aspects of the marketing, sale and resale of timeshand long-
term holiday products as well as exchange contracts

(3) These regulations apply to trader-to-consumangactions
and shall be without prejudice to laws:

(a) providing for general contract law remedies;

(b) relating to the registration of immovable or molab
property and conveyance of immovable property;

(c) relating to conditions of establishment or autkation
regimes or licensing requirements; and

(d) relating to the determination of the legal natofehe
rights which are the subject of the contracts ceddry
these regulations.

3. In these regulations, unless the context otherngg@lires: Interpretation.
"the Act" means the Malta Travel and Tourism Seggié\ct; Cap. 409.

"accommodation” means any movable or immovablelfgci
designated for overnight stays;

"ancillary contract" means a contract under whicl tonsumer
acquires services which are related to a timeshangract or long-
term holiday product contract and which are prodidy the trader
or a third party on the basis of an arrangemenivben that third
party and the trader;

"authorised officer" means any officer appointed! authorised
in writing by the Authority to exercise the functi® conferred in
these regulations on such officers;

"the Authority" means the Malta Tourism Authority;
"consumer" means a natural person who is actingpfoposes
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Functions of the
Director.

which are outside that person’s trade, businesdt or profession;

"the Director" means the Director of the EnforcemBirectorate
of the Malta Tourism Authority;

"durable medium" means any instrument which enalhes
consumer or the trader to store information addrégsersonally to
him in a way which is accessible for future referetior a period of
time adequate for the purposes of the informatiod which allows
the unchanged reproduction of the information sdore

"exchange contract” means a contract under whicbhresumer,
for consideration, joins an exchange system whildbves that
consumer access to overnight accommodation or aterices in
exchange for granting to other persons temporaoess to the
benefits of the rights deriving from that consunsetimeshare
contract;

"event” means a promotion or sales event relatmgirheshare
and, or long-term holiday product and, or resald,ar exchange
contract;

"long-term holiday product contract" means a countraf a
duration of more than one year under which a conesynhor
consideration, acquires primarily the right to dbtdiscounts or
other benefits in respect of accommodation, inadoh or together
with travel or other services. In calculating theration of a long-
term holiday product, any provision in the contratiowing for
tacit renewal or prolongation shall be taken inte@unt;

"the Minister" means the Minister responsible foutism;

"Member State" means a State forming part of theolpean
Union;

"resale contract" means a contract under whichaaer, for
consideration, assists a consumer to sell or btiynashare or a
long-term holiday product;

"timeshare contract"” means a contract of a duradiomore than
one year under which a consumer, for consideratamguires the
right to use one or more overnight accommodationnfiere than
one period of occupation. In calculating the duwatof a timeshare
contract, any provision in the contract allowing facit renewal or
prolongation shall be taken into account;

"trader" means a natural or legal person who isrexfor
purposes relating to that person’s trade, businesaft or
profession and anyone acting in the name of or ehalf of a
trader.

4. (1) The Director shall have the following functions:

(a) to keep under general review, practices or progose
practices in relation to any of the obligations mspd
on any persons by these regulations;

(b) to carry out investigations of any such practiags
proposed practices where the Director considers tha
in the public interest, such investigations arepem or
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where the Authority requests the Director to cawmy
such investigations; and

(c) to request persons engaged in or proposing tognga
in such practices as are or are likely to be, amytto
the obligations imposed on them by these regulation
to discontinue or refrain from such practices.

(2) The Director may delegate the exercise of theseany
other functions under these regulations to any @ndkd officer.

5. (1) Any advertising by the trader shall specify thedvertising.
possibility of obtaining the information referred in regulation
6(1) and shall also indicate where such informatioam be
obtained.

(2) Where a timeshare, long-holiday term producsate or
exchange contract is to be offered to a consumggeirson at an
event, the trader shall clearly indicate in theitation to the same,
the commercial purpose of the invitation and nawfreuch event.

(3) The information referred to in regulation 6(hadl be made
available by the trader to the consumer at any tdueing the
event.

(4) A timeshare or long-term holiday product shabtrbe
marketed or sold as an investment.

6. (1) The trader shall, in good time before the consums Pre-contractual
bound by any contract or offer, provide the consyrirea clear and information.
comprehensible manner with accurate and sufficieformation as
follows:

(a) in the case of a timeshare contract by means ef th
standard information form as set out in Schedued
information as provided in Part 3 of the said form;

(b) in the case of a long-term holiday product contiag
means of the standard information form as set out i
Schedule Il and information as provided in Partf3 o
the said form;

(c) in the case of a resale contract by means of the
standard information form as set out in Schedule Il
and information as provided in Part 3 of the saihf;

(d) in the case of an exchange contract by means @f th
standard information form as set out in Schedule IV
and information as provided in Part 3 of the saihf.

(2) The trader shall provide the information referte in sub-
regulation (1) free of charge, on paper or on aeotturable
medium which is easily accessible to the consumer.

(3) The information referred to in sub-regulation) @hall be
drawn up in the language or one of the languageth®@fMember
State in which the consumer is resident or a nafioat the choice
of the consumer, provided such language is aniaffianguage of
the European Union.
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The timeshare,
long-term holiday
product, resale or
exchange contract.

7. (1) A contract to which these regulations apply, Ihha
valid if :

(a) itisin writing;
(b) itis on paper or on another durable medium;

(c) itincludes the information referred to under rkgion
6(1);

(d) it includes the identity, place of residence and
signature of each of the parties;

(e) it includes the date and place of the conclusibihe
contract;

(f) it is drawn up in the language or one of the laages of
the country in which the consumer is resident or a
national, at the choice of the consumer, providachs
language is an official language of the European
Union:

Provided that, in addition to sub-regulation (1here the
trader carries out sale activities in Malta, thadir shall in every
instance provide the consumer with a contract drapin Maltese
or in English:

Provided further that in addition, where the consuns
resident in Malta, the trader shall:

(a) in every instance provide the consumer with a castt
drawn up in Maltese or in English;

(b) where the timeshare contract concerns one specific
Member State, provide the consumer with a certified
translation of the contract drawn up in the languag
that Member State.

(2) The information referred to in regulation 6(ha#l form an
integral part of the contract to which these regjokas apply and
shall not be altered unless:

(a) the parties expressly agree otherwise; or

(b) the changes result from unusual and unforeseeable
circumstances beyond the trader’s control and the
consequences of which could not have been avoided
even if all due care has been exercised:

Provided that any changes to the information reféro in
regulation 6(1) shall be communicated to the consymn paper or
on another medium easily accessible to him befbeecontract is
concluded and shall be expressly mentioned in trdract.

(3) Before the conclusion of the contract, the traddall
explicitly draw the consumer’s attention to the gteince of the
right to withdraw from a contract, the length ofetlithdrawal
period as provided for in regulation 8, and the lwanadvance
payments during the withdrawal period as provided in
regulation 9.

(4) Each contract shall include separate contractlalises
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providing for the right to withdraw from a contra¢he length of

the withdrawal period, and the prohibition on adeampayments as
provided for under these regulations. Such inforimatshall be

included in the text of the contract, and the capending

contractual clauses shall be signed separately&@yxonsumer.

(5) Each contract shall include a separate standétttdrawal
form as set out in Schedule V, whereby withdraweaymbe
exercised by the consumer as provided for in retguias8.

(6) The trader shall provide the consumer with aycopcopies
of the contract at the time of its conclusion.

8. (1) The consumer shall have a period of fourteemmaddr

Right of

days to withdraw from the timeshare, long-term Hali product, Withdrawal.

resale or exchange contract, without giving anysosatherefor.
(2) The withdrawal period shall be calculated:

(a) from the day of the conclusion of the contracbbany
binding preliminary contract; or

(b) from the day when the consumer receives, by tergsl
mail, the contract or any binding preliminary caur

where the contract or preliminary agreement is

received later than the date referred to in panmglgra
(a).
(3) The withdrawal period shall expire:
(a) after one year and fourteen calendar days frondthe

(b)

referred to in sub-regulation (2), where a separate
withdrawal form is required by regulation 7(5) hast
been filled in by the trader and provided to the
consumer in writing, on paper or on another durable
medium;

after three months and fourteen days from the day

referred to in sub-regulation (2) where the infotioa
referred to in regulation 6(1) including the applite
standard form set out in Schedules | to 1V, hashesn

provided to the consumer in writing, on paper or

another durable medium.

(4) Where the separate standard form required uratgriation
7(5) has been filled in by the trader and providedhe consumer
in writing, on paper or on another durable mediuithim one year
from the day referred to sub-regulation (2), thae tvithdrawal
period referred to in this regulation shall commena run as from
the day the consumer receives that form, by reggstenail.

(5) Where the information referred to under reguati6(1),
including the applicable standard form set out ah&lules | to IV,
has been provided to the consumer in writing, opepaor another
durable medium, within three months from the dafereed to in
sub-regulation (2), then the withdrawal period $lt@immence to
run from the day the consumer receives that infatiora by
registered mail.
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Advance
payments.

Long-term holiday
products contracts.

Termination of
ancillary contracts.

(6) Where the exchange contract is offered to thesamer
together with and at the same time as the timesbamé&ract, only a
single withdrawal period in accordance with subwukdion (1)
shall apply to both contracts, and the withdrawatipd shall be
calculated according to sub-regulation (2) as theply to the
timeshare contract.

(7) If the consumer intends to exercise the rightvahdrawal,
the consumer shall, before the expiry of the withelal period
notify the trader on paper or on another durablaimm of the
decision to withdraw, by registered mail. The comgu may use
the standard withdrawal form set out in Scheduland provided
by the trader in accordance with regulation 6(49)eT™eadline shall
be deemed to have been met if such notificatioseist before the
withdrawal period has expired.

(8) The exercise of the right of withdrawal by thensumer
terminates the obligation of the parties to perfdaha contract.

(9) In exercising the right of withdrawal the consemmshall
neither bear any cost nor be liable for any valoere€sponding to
the service which may have been performed befotedrawal.

9. (1) The trader shall not accept any advance payments
provision of guarantees, reservation of money atoaant, explicit
acknowledgement of debt or any other considerafiom the
consumer, in relation to timeshare, long-term hayighroducts and
exchange contracts, before the end of the withdiapeaiod
according to regulation 8.

(2) The trader shall not accept any advance payments
provision of guarantees, reservation of money oecoant, explicit
acknowledgement of debt or any other considerafi@am the
consumer, in relation to resale contracts, befdw dctual sale
takes place or the resale contract is otherwismiteated.

10. (1) The payment of long-term holiday contracts shsdl
made according to a staggered payment scheduletrader shall
be prohibited from accepting any payment of the@ipecified in
the contract otherwise than in accordance with sheggered
payment schedule. The payments, including any mesiie fee,
shall be divided into yearly installments, eachwdfich shall be of
equal value. The trader shall send a written regfeegpayment, on
paper or on another durable medium, at least feartalendar days
in advance of each due date, by registered mail.

(2) From the second installment payment onwards, the
consumer may terminate the contract without inawgrany penalty
by giving notice to the trader, by registered mailthin fourteen
calendar days of receiving the request for paymfemteach
installment, provided that such right shall noteft rights to
terminate the contract under any other applicahte |

11. (1) Where the consumer exercises the right to wahdr
from the timeshare or long-term holiday product tact, any
exchange contract ancillary to it or any other dlacy contract
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shall be automatically terminated, at no cost ® ¢bnsumer.

(2) Without prejudice to the provisions of the Commar Credit S.L.378.10
Regulations, where the price is fully or partly eoed by a credit
granted to the consumer:

(a) by the trader, or

(b) by a third party on the basis of an arrangement
between the third party, the trader, and the cormsum
exercises the right to withdraw from the timeshare,
long-term holiday product, resale or exchange
contract, the credit agreement shall be termina&td,
no cost to the consumer.

12. (1) Where the law applicable to the contract is ldng of Applicable law.
Malta, consumers may not waive the rights confemadhem by
these regulations.

(2) Where the applicable law is that of a third coyn
consumers shall not be deprived of the protecticanted by these
regulations, if:

(a) any of the immoveable properties concerned, toctvhi
the contract refers, is situated within the temytof
Malta, or

(b) in the case of a contract not directly related to
immovable property, the trader pursues commeraial o
professional activities in Malta or, by any means,
directs such activities to Malta and the contraatsf
within the scope of such activities.

13. (1) Any person who contravenes the provisions @fffences and
regulations 5, 6, 7 and 9 shall be guilty of areaffe, and shall, on penalties.
conviction, be liable to a finenulta) not exceeding two thousand
and three hundred and twenty-nine euro (€2,329@pect of any
contravention, provided that in the case of contmanon of
regulation 9, in addition to the penalty relatedthat offence, the
person shall be ordered to refund the consumeratiheance
payments, the provision of guarantees, the resenvatf money on
account and the explicit acknowledgment of debtaoy other
consideration made as a result of such offences.

(2) In any prosecution against a person charged wiith of the
offences listed in sub-regulation (1), it shall &&ficient for the
prosecution to produce the relevant documentatiamyd
authenticated and shall not be required to prodheeconsumer.

(3) Where an offence under these regulations hasn bee
committed by a body corporate and is proved to haeen
committed with the consent or connivance of, othwe been
facilitated by any neglect on the part of any diar¢ manager,
secretary or other similar officer of such bodyoéany person who
was purporting to act in any such capacity, thaspe, as well as
such body, shall be guilty of an offence and shwlliable to be
proceeded against and punished as if he were gaflthe first
mentioned offence.
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Cap. 9.

Enforcement.

(4) Notwithstanding the provisions of the Criminabd, the
Attorney General shall always have a right of appeahe Court of
the Criminal Appeal from any judgment given in peaadings
arising out of these regulations.

14. An authorised officer may, for the purpose of obiag
information to enable the Director to perform himétions under
these regulations, at all reasonable hours androdyxtion, if
required, of his credentials, exercise the follogvpowers:

(a) require any trader to give any other informatiohieh
the officer may reasonably require in regard tohsuc
business activity;

(b) summon, at any reasonable time, any trader to tfve
the officer any information which the officer may
reasonable require in regard to such business or
activity and to produce to the officer any records
which are in that person’s control.
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SCHEDULE |
Regulation 6(1)4)
STANDARD INFORMATION FORM FOR TIMESHARE CONTRACTS
Part 1:

Identity, place of residence and legal status eftitader(s) which will be party to
the contract:

Short description of the product (e.g. descriptidrthe immovable property):
Exact nature and content of the right(s):

Exact period within which the right which is thebgect of the contract may be
exercised and, if necessary, its duration:

Date on which the consumer may start to exercisectintractual right:

If the contract concerns a specific property undenstruction, date when the
accommodation and services/facilities will be coetpti/available:

Price to be paid by the consumer for acquiringrigbt(s):

Outline of additional obligatory costs imposed untlee contract; type of costs
and indication of amounts (e.g. annual fees, otheurrent fees, special levies, local
taxes):

A summary of key services available to the consuleeg. electricity, water,
maintenance, refuse collection) and an indicatibthe amount to be paid by the
consumer for such services:

A summary of facilities available to the consumery( swimming pool or sauna):
Are these facilities included in the costs indich&bove?

If not, specify what is included and what has toplagd for:

Is it possible to join an exchange scheme?

If yes, specify the name of the exchange scheme:

Indication of costs for membership/exchange:

Has the trader signed a code/codes of conduct ifiygés, where can it/they be
found?

Part 2:
General Information:

. The consumer has the right to withdraw from thismittact without giving
any reason within 14 calendar days from the conclu®f the contract or any
binding preliminary contract or receipt of thosentracts if that takes place later.

. During this withdrawal period, any advance paymbgtthe consumer is
prohibited. The prohibition concerns any considérat including payment,
provision of guarantees, reservation of money oraents, explicit
acknowledgement of debt etc. It includes not ordyment to the trader, but also to
third parties.

. The consumer shall not bear any costs or obligatiother than those
specified in the contract.
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. In accordance with international private law, ttentract may be governed
by a law other than the law of the Member Statw/lrich the consumer is resident or
is habitually domiciled and possible disputes mayrbéferred to courts other than
those of the Member State in which the consumeresident or is habitually
domiciled.

Signature of the consumer:

Part 3:

Additional information to which the consumer is glgd and where it can be
obtained specifically (for instance, under whiclapter of a general brochure) if not
provided below:

1. INFORMATION ABOUT THE RIGHTS ACQUIRED

. conditions governing the exercise of the right erhis the subject of the
contract within the territory of any Member Statimsswhich the property or
properties concerned are situated and informatiomvbether these conditions have
been fulfilled or, if they have not, what conditremain to be fulfilled,

. where the contract provides rights to occupy acomuaation to be selected
from a pool of accommodation, information on resigns on the consumer’s ability
to use any accommodation in the pool at any time.

2. INFORMATION OF THE PROPERTIES

. Where the contract concerns a specific immovabtgerty, an accurate and
detailed description of that property and its losat where the contract concerns a
number of properties (multi-resorts), an approgidéscription of the properties and
their location; where the contract concerns accomhaion other than immovable
property, an appropriate description of the accomiation and the facilities,

. The services (e.g. electricity, water, maintenanoefuse collection) to
which the consumer has or will have access to artbuwhat conditions,

. Where applicable, the common facilities, suchwasrsning pool, sauna etc.,
to which the consumer has or may have access aserwhat conditions.

3. ADDITIONAL REQUIREMENTS FOR ACCOMMODATION UNDER
CONSTRUCTION (where applicable)

. The state of completion of the accommodation ahthe services rendering
the accommodation fully operational (gas, electiyciwater and telephone
connections) and any facilities to which the consumill have access,

. The deadline for completion of the accommodationd af the services
rendering it fully operational (gas, electricityater and telephone connections) and
a reasonable estimate of the deadline for the cetigpl of any facilities to which the
consumer will have access,

. The number of the building permit and the name(sd full address(es) of
the competent authority or authorities,

. A guarantee regarding completion of the accommiodabr a guarantee
regarding reimbursement of any payment made if dbeommodation is not
completed and, where appropriate, the conditiongeguing the operation of such
guarantees.
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4. INFORMATION ON THE COSTS

. An accurate and appropriate description of alltsoassociated with the
timeshare contract; how these costs will be alledab the consumer and how and
when such costs may be increased; the method &calhculation of the amount of
charges relating to occupation of the property, ttendatory statutory charges (for
example, taxes and fees) and the administrativerbeads (for example,
management maintenance and repairs),

. Where applicable, information on whether there amg charges, mortgages,
encumbrances or any other liens recorded agaithsttti the accommodation.

5. INFORMATION ON TERMINATION OF THE CONTRACT

. Where appropriate, information on the arrangemdotshe termination of
ancillary contracts and the consequences of suchination,

. Conditions for terminating the contract, the capsences of termination,
and information on any liability of the consumer fany costs which might result
from such termination.

6. ADDITIONAL INFORMATION

. Information on how maintenance and repairs of teperty and its
administration and management are arranged, inctudinether and how consumers
may influence and participate in the decisions rdgey these issues,

. Information on whether or not it is possible tonj@ system for the resale of
the contractual rights, information about the relet/system and an indication of
costs related to resale through this system,

. Indication of the language(s) available for comncation with the trader in
relation to the contract for instance in relationmilanagement decisions, increase of
costs and the handling of queries and complaints,

. Where applicable, the possibility for out-of-codispute resolution.
Acknowledgement of receipt of information:

Signature of the consumer:

SCHEDULE I
Regulation 6(1)}f)

STANDARD INFORMATION FORM FOR LONG-TERM
HOLIDAY PRODUCT CONTRACTS

Part 1:

Identity, place of residence and legal status eftitader(s) which will be party to
the contract:

Short description of the product:
Exact nature and content of the right(s):

Exact period within which the right which is thebject of the contract may be
exercised and, if necessary, its duration:
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Date on which the consumer may start to exercisectintractual right:

Price to be paid by the consumer for acquiringright(s), including any recurring
costs the consumer can expect to incur resultiagfthe right to obtain access to the
accommodation, travel and any related productsorises as specified:

The staggered payment schedule setting out equabats of instalments of this
price for each year of the length of the contraud he dates on which they are due
to be paid:

After 1 year, subsequent amounts may be adjustexhsare that the real value of
those instalments is maintained, for instance ke t@account of inflation.

Outline of additional obligatory costs imposed untlee contract; type of costs
and indication of amounts (e.g. annual memberségs):

A summary of key services available to the consu(eeay. discounted hotel stays
and flights):

Are they included in the costs indicated above?

If not, specify what is included and what has topagd for (e.g. three-night stay
included in annual membership fee, all other accadation must be paid for
separately):

Has the trader signed a code/codes of conduct iiygs, where can it/they be
found?

Part 2:
General Information:

. The consumer has the right to withdraw from thisittact without giving
any reason within 14 calendar days from the conicluf the contract or any
binding preliminary contract or receipt of thosentracts if that takes place later.

. During this withdrawal period, any advance paymbgtthe consumer is
prohibited. The prohibition concerns any considérat including payment,
provision of guarantees, reservation of money orcaents, explicit
acknowledgement of debt etc. It includes not ordyment to the trader, but also to
third parties.

. The consumer has the right to terminate the caebtnathout incurring any
penalty by giving notice to the trader within 14leadar days of receiving the
request for payment for each annual installment.

. The consumer shall not bear any costs or obligatiother than those
specified in the contract.

. In accordance with international private law, ttuntract may be governed
by a law other than the law of the Member Statevivich the consumer is resident or
is habitually domiciled and possible disputes mayréferred to courts other than
those of the Member State in which the consumeresident or is habitually
domiciled.

Signature of the consumer:
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Part 3:

Additional information to which the consumer is #glgd and where it can be
obtained specifically (for instance, under whiclapter of a general brochure) if not
provided below:

1. INFORMATION ABOUT THE RIGHTS ACQUIRED

. An appropriate and correct description of disceuawailable for future
bookings, illustrated by a set of examples of readfers.

. Information on the restrictions on the consumextslity to use the rights,
such as limited availability or offers provided adirst-come-first-served basis, time
limits on particular promotions and special disctsun

2. INFORMATION ON THE TERMINATION OF THE CONTRACT

. Where appropriate, information on the arrangeméotshe termination of
ancillary contracts and the consequences of suchination.

. Conditions for terminating the contract, the cansences of termination and
information on any liability of the consumer foryanosts which might result from
such termination.

3. ADDITIONAL INFORMATION

. Indication of the language(s) available for comncation with the trader in
relation to the contract, for instance in relatimnthe handling of queries and
complaints,

. Where applicable, the possibility for out-of-codispute resolution.
Acknowledgement of receipt of information:

Signature of the consumer:

SCHEDULE 1l
Regulation 6(1))
STANDARD INFORMATION FORM FOR RESALE CONTRACTS
Part 1:

Identity, place of residence and legal status eftitader(s) which will be party to
the contract:

Short description of the services (e.g. marketing):
Duration of the contract:
Price to be paid by the consumer for acquiringdéevices:

Outline of additional obligatory costs imposed untlee contract; type of costs
and indication of amounts (e.g. local taxes, nofags, cost of advertising):

Has the trader signed a code/codes of conduct idryg¢s where can it/they be
found?
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Part 2:
General Information:

. The consumer has the right to withdraw from thisittact without giving
any reason within 14 calendar days from the conicluof the contract or any
binding preliminary contract or receipt of thosentracts if that takes place later.

. Any advance payment by the consumer is prohibiteti the actual sale has
taken place or the resale contract otherwise imitgated. The prohibition concerns
any consideration, including payment, provisiorgafrantees, reservation of money
on accounts, explicit acknowledgement of debt Htmcludes not only payment to
the trader, but also to third parties.

. The consumer shall not bear any costs or obligatiother than those
specified in the contract.

. In accordance with international private law, tuntract may be governed
by a law other than the law of the Member State/ivich the consumer is resident or
is habitually domiciled and possible disputes mayréferred to courts other than
those of the Member Stare in which the consumemesdent or is habitually
domiciled.

Signature of the consumer:

Part 3:

Additional information to which the consumer is glgd and where it can be
obtained specifically (for instance, under whiclapter of a general brochure) if not
provided below:

. Conditions for terminating the contract, the coqmsences of termination,
and information on any liability of the consumer fany costs which might result
from such termination,

. Indication of the language(s) available for comncation with the trader in
relation to the contract, for instance in relatimnthe handling of queries and
complaints,

. Where applicable, the possibility for out-of- cbdispute resolution.
Acknowledgement of receipt of information:

Signature of the consumer:

SCHEDULE IV
Regulation 6(1))
STANDARD INFORMATION FORM FOR EXCHANGE CONTRACTS
Part 1:

Identity, place of residence and legal status eftifader(s) which will be party to
the contract:
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Short description of the product:
Exact nature and content of the right(s):

Exact period within which the right which is thebject of the contract may be
exercised and, if necessary, its duration:

Date on which the consumer may start to exercieectintractual right:
Price to be paid by the consumer for the exchangmbership fees:

Outline of additional obligatory costs imposed untlee contract; type of costs
and indication of amounts (e.g. renewal fees, otleeurrent fees, special levies,
local taxes):

A summary of key services available to the consumer
Are they included in the costs indicated above?

If not, specify what is included and what has togaed for (type of costs and
indication of amounts; e.g. an estimate of the erio be paid for individual
exchange transactions, including any additionakgés):

Has the trader signed a code/codes of conduct i&ygs, where can it/they be
found?

Part 2:
General Information:

. The consumer has the right to withdraw from thasttact without giving
any reason within 14 calendar days from the concluof the contract or any
binding preliminary contract or receipt of thosentracts if that takes place later. In
cases where the exchange contract is offered tegetith and at the same time as
the timeshare contract, only a single withdrawaiqge shall apply to both contracts.

. During this withdrawal period, any advance paymbégtthe consumer is
prohibited. The prohibition concerns any considesat including payment,
provision of guarantees, reservation of money oraents, explicit
acknowledgement of debt etc. It includes not ordyment to the trader, but also to
third parties.

. The consumer shall not bear any costs or obligatiother than those
specified in the contract.

. In the accordance with international private lathe contract may be
governed by a law other than the law of the MemBtate in which the consumer is
resident or is habitually domiciled and possiblepdlites may be referred to courts
other than those of the Member State in which tbesumer is resident or is
habitually domiciled.

Signature of the consumer:

Part 3:

Additional information to which the consumer is glegd and where it can be
obtained specifically (for instance, under whiclapter of a general brochure) if not
provided below:
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1. INFORMAION ABOUT THE RIGHTS ACQUIRED

. Explanation of how the exchange system works; fussibilities and
modalities for exchange; an indication of the vahibtted to the consumer’s
timeshare in the exchange system and a set of ebesngf the concrete exchange
possibilities,

. An indication of the number of resorts availabfelahe number of members
in the exchange system, including any limitatiomstbe availability of particular
accommodation selected by the consumer, for exanagléhe result of peak periods
of demand, the potential need to book a long timadvance, and indications of any
restrictions on the choice resulting from the titare rights deposited into the
exchange system by the consumer.

2. INFORMATION OF THE PROPERTIES

. A brief and appropriate description of the propestand their location;
where the contract concerns accommodation othem thranovable property, an
appropriate description of the accommodation ardilitées; description of where
the consumer can obtain further information.

3. INFORMATION OF THE COSTS

. Information on the obligation on the trader to yite details before an
exchange is arranged, in respect of each propogelamge, of any additional
charges for which the consumer is liable in respdédhe exchange.

4. INFORMATION ON THE TERMINATION OF THE CONTRACT

. Where appropriate, information on the arrangeméotghe termination of
ancillary contracts and the consequences of suchination,

. Conditions for terminating the contract, the comsences of termination,
and information on any liability of the consumer fany costs which might result
from such termination.

5. ADDITIONAL INFORMATION

. Indication of the language(s) available for comnecation with the trader in
relation to the contract, for instance in relatiomthe handling of queries and
complaints,

. Where applicable, the possibility for out-of-codispute resolution.
Acknowledgement of receipt of information:

Signature of the consumer:

SCHEDULE V
Regulation 7(5)

SEPARATE STANDARD WITHDRAWAL FORM TO FACILITATE
THE RIGHT OF WITHDRAWAL

Right of withdrawal
The consumer has the right to withdraw from thiatcact within 14 calendar days
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without giving any reason.

The right of withdrawal starts from ..........coemeieiiiiiiie (to be filled
in by the trader before providing the form to tl@sumer).

Where the consumer has not received this formwiiledrawal period starts when
the consumer has received this form, but expireany case after one year and 14
calendar days.

Where the consumer has not received all the requir®rmation, the withdrawal
period starts when the consumer has received tifatrnation, but expires in any
case after three months and 14 calendar days.

To exercise the right of withdrawal, the consumkealsnotify the trader using the
name and address indicated below by using a durabtium (e.g. written letter sent
by post, e-mail). The consumer may use this forut,ibis not obligatory.

Where the consumer exercises the right of withdtatte consumer shall not be
liable for any costs.

In addition to the right of withdrawal, nationalmoact law rules may provide for
consumer rights, e.g. to terminate the contractaigse of omission of information.

Ban on advance payment

During the withdrawal period any advance paymenthg/consumer is prohibited.
The prohibition concerns any consideration, inchuglipayment, provision of
guarantees, reservation of money on accounts, ex@cknowledgement of debt,
etc.

It includes not only payment to the trader, bubats third parties.

Notice of withdrawal

. To (name and address of the trader) (*):

. I/We (**) hereby give notice that I/We (**) withéw from the contract,
. Date of conclusion of contract (*):

. Name(s) of consumer(s) (***):

. Address(es) of consumer(s) (***):

. Signature(s) of consumer(s) (only if this formnistified on paper) (***):
. Date (***):

(*) To be filled in by the trader before providinget form to the consumer.

(**) Delete as appropriate.

(***) To be filled in by the consumer(s) where thferm is used to withdraw from the
contract.

Acknowledgement of receipt of information:

Signature of the consumer:



