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B 1016

L.N. 137 of 2017

ARBITER FOR FINANCIAL SERVICES ACT
(CAP. 550)

Arbiter for Financial Services (Designation of ADR Entity) 
Regulations, 2017

IN exercise of the powers conferred by article 33 of the Arbiter
For Financial Services Act, the Minister for Finance, acting on the
advice of the Arbiter for Financial Services and the Board of
Management and Administration, has made the following
regulations:-

Citation. 1. The title of these regulations is the Arbiter for Financial
Services (Designation of ADR Entity) Regulations, 2017.

Interpretation. 2. In these regulations, unless the context otherwise requires:

"ADR" means Alternative Dispute Resolution.

Appointment of 
ADR Entity. 

3. The Minister for Finance hereby appoints the Office of the
Arbiter for Financial Services as Malta’s ADR entity for financial
services which qualifies and is to be considered as the ADR entity for
financial services falling within the scope of Directive 2013/11/EU of
the European Parliament and of the Council on alternative dispute
resolution for consumer disputes.
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